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NATIONAL DIGITAL INCLUSION ALLIANCE

DlG |TAL NAVlGATO RS are trusted

guides who assist community membersin
internet adoption and the use of computing
devices. Digitalnavigationservicesinclude
ongoingassistancewith affordableinternet
access, device acquisition, technical skills, and
application support.

WHO CAN A DIGITAL NAVIGATOR ASSIST?

Anyone in our community who would benefit from one-on-one assistance as described
above. Some examples include:

« A jobseeker who need new digital skills to complete online applications

e An older adult who received a tablet as a gift and wants to learn what they might
use it for

o A family that needs faster home internet access for schoolwork and would like to
learn about a potential discount through the Affordable Connectivity Program

HOW DO | CONTACT A DIGITAL NAVIGATOR?

Contact Walter Prescher by call or text at 346.833.2101 or by email at
wprescher@eastersealshouston.org.

This digital navigator program is supported by the National Digital Inclusion Alliance’s
National Digital Navigator Corps, funded by Google.org. Learn more at:

https://www.digitalinclusion.org/digital-navigator-corps/
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